Collin Kravig

262-664-9655 | ckravig@gmail.com | linkedin.comlin/ckravig | ckravig.com

CORE COMPETENCIES

*  Windows/Linux * PowerShell/Scripting e SCCM

* Virtualization * Programming Languages * Cloudflare

* Containerization * Azure * Ticket Management

* Hypervisors « Git * DNS & DHCP

* Active Directory * Server Management * Automation
PROFESSIONAL EXPERIENCE

Modine Manufacturing Company Sept. 2022 - Present

Systems Engineer

* Engineered and Administered RDP services hosted with Microsoft ISS.

* Responsible for user account creation automation and GUI's.

» Utilize and maintain a Nutanix & PowerEdge server environment.

* Engineered and maintained Azure Automations utilizing cloud and hybrid workers.

» Assisted in the integration of SuccessFactors into our existing infrastructure.

* Engineered syncing features between our git repo and prod file share utilizing git hooks and rsync.
* Provided 2nd and 3rd-level technical support and troubleshooting.

* Implemented, developed, and tested migrations of web servers, and application servers on physical hardware devices
and Nutanix virtual environment.

» Handled the process of selecting server hardware specifications and generating quotes.

* Automation using: PowerShell, Bash, Python, etc... Leveraging: Crontab, Azure Automation, Task Scheduler, etc...
Modine Manufacturing Company Jan. 2020 - Sept. 2022
IT Operations Intern

* Managed user email in Exchange on prem and online.

» Utilized Cherwell Service Management to handle customer tickets.

* Collaborated closely with my team to optimize processes and enhance efficiency.

* Managed user account life-cycles in Active Directory.

* Implemented automation workflows using Cherwell One-Steps and PowerShell Scripts, resulting in substantial
productivity gains for our team.

* Provision VPN access for new users

PERSONAL & EDUCATIONAL EXPERIENCE

*  Proxmox (Linux Hypervisor) « ZFS

*  Networking with Ubiquiti hardware * UPS integration and maintenance

* VLAN management * Files shares and ACL's

*  NGINX * File recovery

* VPN management *  Web Development

* Snapshots * Remote backups

ACADEMIC ACHIEVEMENTS

University of Wisconsin — Parkside 2019 - 2023

Bachelor's of Computer Science
* Unix System Administration Certificate

* Member of the DevOps team, integrated CICD pipelines for the Dev teams using Jenkins, GitHub and AWS.
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